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krkxkSS, 

^HKdld W^i-d WHIuild c||du||-i|| WMKI^I R)<K* 
WT STFFF F?ef 3TT%. W^IKHcb°|i|, ^Mc^il, ftarf^P, ^FTF, 
^c|mi41 3FFT ^TFF ycbKxill ^|KHct51i|, PlH^IKH451i|, TFF? 
^IKHc^il ^RSF WMKIH,^ FR ^IcHH-dH FeFT 3TT%?T. 

^Wmi^n ?r wm srfSr^rfr wfq4?r f ftffffft 

^FRFTFRjF F cj^rf H^JMI ^KIM4d ^FRff £|FeFT 
dl<o4KHK^^R5^tn.T?^?T^teNKaTfirR|ui|KH|Jl 

cHWMIcHI^ 3H|c|^i|chdl Hd^l-41 FF5 eiHIefl. 

efWMHKH W^IKHc^il FTFF '3FfFFFF' (om- 
budsman) 3FF ??RdFT. W f^FT TRFRFgF chWmIcH 
3Tf?1ct7|-i||TJl Pl^cKfl cp^fT ^TFT. ^FTF cPFf y^lKHcplil 
3TT%FF?r, *4^l^ TF^F. ^HIHM «1Hd*^H WMKMI 
?FFF?T ^<Tlc|?Kdl, ^k1m|tJ1 dMKHufl FRFT SFfFf t%F 
^lc^|c|»{ c^lcHcfr cP|4c||^1t51 R|4>K^ FR^TF vjUf^dl^) 
WTFRnTF^FT cH^MIdl^l 3TTF. FFQ FTCdTF ei)cM||^| 
TFFR FRdT eiWTTel TF^FFF 3fMdHIIAId FRT FT37 ?FFef 
FF#T. FFF<T FRdTF TRFF? F tF^FFF FRT FRRTeF ?RTR 
FTF>.FTF^T5^fFF3R^WMKfF#F(^HdWu|ei) 

SFFfefF yiHfeieil FFFT (fFFeF), STFSTF FFFT (gif) FFef 
viM^ui F 3FFTeFFF Wife efaT FSTef FTd". 

yWi ly fc/ted vltkyWI^hQolflkSSi 

OTgFFF cpioild ^TT FFFRf efFF?FF> ?F?TF 
^FRSTT TFFFReF 3F? ^TT ^l^ld ^ WF F Ff^FaFFF 
cHWmHItJI SFR«TT F^eff 3TTF. ^F FFJTdTef FRTFFF f?FF 
M^IKHcplil x^RFR ^ SRFFeF WMKMI FFTFF? 

ftfjfff *i4cii£i fr; ?FFdt. rtrft f?R^F iffrtr 

FFFFRF dMKHufl FRFT 3F7FT t%SF 3TRF FF RTRT F^ 
F FFSTT FRWTFF RFFFRT FRdt. TFJFSTF 1 809 F«F TFFFF, 
1918 FFFefe, 1954 ^FFF, 3FFF FTF 1961 efFFFTef 
(SFfFFFF) F> SFRSF FxT> FTdT. 3TRT ulcloAMKH 35 
efFF?TFfr ?FFF ^FR-SFd" elFFFF^RF ?Rd^ 3F#. 

H^rh Ijd^oyldily <& 

1966 WT i|^|c|'dH||c| ^F^RT^FF dl^MlcH f^FFF 
FF^rfRF ^^FT FF^efT ?FF. 1966 W F^RFFFJ ^R 
3FSFFFT ^FSFRFiFR efFFqM ^ ^FSFFcFiFR efFFF^fdRF 
RFFFRT ^FefT Ffrft ^T ^TF^T FRFi frWT ^fcp 1968 FKT 
efFRFef ^ elFFF^FT F^FF ^RF^Fjt ^FFFR^T W^ 



^, tRg ^R^FR iR^IRd' 3Fe*Fg^ % f^FFF FRT ?Fi7 
?FFeT ^Flr. 1971 efT F/?T efFFFTef tM^FF 3FWMRF 
IFF5T ?FefT TRg FRFF efFF^RT ^RSRd ?FefT ^ 1 977 FE^ 



eft 



Rt 



cPTTef f¥li|*|Tjl ^'^H^d F/?T ^ ?neF TRQ ^oFET 
^ FRMr F8Fd F?f»k ftFW ?Fe?Fg^ Ffe FRT FT^ ?FF^ 
FFlT. 1985 efT WMK Plc|K"IKHIc51 U«MK P|c|KU| 
3ff^FR 3faFF *TRcFJf ^ ^'f^d^ll afdFcT i)"IMI ^FFlt 
?FFR> WFd~ efFFFRF^it oqcRBTT ^FeF 3F#. 3RT RRSFF 
TFFRt FFFRMRF STf^FFRff efFFtFeFeF t^Fd SFefT.tRg 
efFFFF^FF^T ^F4FF xjWitfl ^pftcf *^ui||Tjl SFRaF^t 
^FT^^rft.1989 Bir^tflrJ^I W*N^I \i||^l«4lrW c^lcbMlcH 
FfeFFF^ ^TWT Fxft ^Icu". d^leTlH ^FRT F# FF^?T FR^FHt 
^F?Tfe#R1989 efT eft^F^Ti-T?T efTF^FTef fttT^T^F ^T^ 
^PefT. ^SSf ^RFFFf Mldoilcl^cH O^MK aTFft^TRTT^t 
3TFT^FF d^4) FTRTT. 

F?5 iFJTRf f€f# FF^fT T^p *RJ? fcFf ?TTeff. 
F>."^t.^RRFRFT ^TRJF ^^TFffef ^pffFF (3TFT) ^RFFFf 
efFFFTefRfT F^TR ^FefT.^Rd; efFFFTef ffef FRT ^fRMFT 
3FFT?T 3TFet. "g£ 3f^eff^R> c|ML)41 ^ «F F^FfU^ikl 
i||xi|| ^rcllrilcH 3TFTT# m^R^l d~1*Mld f^RFf7^|U|Ui||x)| 
WilH <^dl F^ rilHI^l ^T?T f*To4|^ FT^t. vj)c|o4MKH 3fMM4d 
10 ^5T efFFFTef ffef TRPFj^ ^I^HIcSI 3FeT, "CRg ^fFFf 
FF^Tff FRT ?TTef FTff. ^I^loiill FS^TRf ^«NK 
aTFFTMRTT^t ?T^RF ®FTfy?l ^TRMFf SFeff W\ ^RT 
F>fq FFOTRFff ^RFF^f ^fdeff FTff. "J^T TFF^T 2011 
FHf efFFWef f^eFFP ^>Hlc5l ^RT^ 3FeT. ff?T 4t^T 
7fsJt 3TT%. ff F55 ^FSJF IF^RTR f^#TFT F efFFFTefRR^ftd' 
3RIFT ^3TT^ F ftF^ ^R3TKfeFT ^5F FRFT ^FFSTR 
f*To4c|cHIFell*me1KH Mili4l wHdl*Mle1N| *Kj<l ^H^^KcHI 
^TR7 ^Feff. F^ FFT T%F 3RfTTeff 3FFT?T 3Fet. 

IjdljhyWily <& 

^RFFT^F efFFFTef 4\eFdTef F^FRFT cR^rMt 
^ftrf FRot 3TFRJHF 3F#. eft^FTefT^ f^f^Ffft 10 
^TF^-FT^ f^FTS ^TfFcff FRef, 10 ^FF 5 ^FdFFPF 
FaTTF TTF^T 3RFFef, FFRf 10 FFF 6 ^FRF ^FFFFF 
F8TRF ^RsffcT SRTdTef. efFFFTefRFT ^FFFRRF^t 
Plcl^yRbill F^ef ?fTer ^TfFdT, fFFS ^#fdTr[F fFFgeFeff 
3RFF F> efFFFTef fFF^Ff F FT efFFFTef ?TRFFeff ^TFFTFR 
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SRTeT cT n^fvT W*Kx) ei)*Mleileil ^^ ?T^ef."q?TOTH, 
^lANlfeicH xtslKHctK f . efl^Mlei ^WfcT H>Hdlei, n^ cpf 
'3T' 3Tf?1*|^x) HkNHMI ^£u ^fcT. n ^MfSTRT cR 
?RcFRE| PiiM"! 3RfeL ^TT SlfepRTTcR WMKI^I 3TT^T 
cbxiuilld 3TT^ ^W$\ 4lcbi!N 3R^T Rn 3Tf?l*|-A||R)*Kl 
TR£T <l^ei 3R> ?TWT. viR 3TT#T %E5 fTTef ?R WcRT 
ei*|i|^| eft ^T t ?RcpR ^ef. wlK-dldwIK-d 10 ^ 
f^TSTT ^RsftcT 3TfSr*|-i|KH ^ ^Tcpcf. n fcH|cfcK"l 

Prm^ oiiRxixAii cwrfr efl^mcHi*^ ^n 3NHdl<H ?r 

2^5 wNfr ^ ^ ?RkT cT 3TRT4> H^nfT f?R^ 
^lillcHilld ^3^efT ^K3ef 3Ri W^. 3MT W*>Ml4l 
7R^r4T efl*meil4l oqcRSTT 3TT%. 3RT 3RT^t TR> ^TT?T 
3Rfa? Moic||ri| 3TT%?T t HIcbKdl ^H ^TT£r. 

tuyWily St 

HlterfMl3#*K|Ti|| ^IHcN^uuh ^vHI^ ^Tpft 
3TNefTHlx)icHl*MlcHI*^c|o4c|cHI^^^*|^ cHl^MlcHl^cl^ 
^RfcR «Hefl*Mlei -H I ■" I ufl ^H I c51 wRSTKfeFT \3*t ^ef. nRT 
«Hdr|H TRSRf n nfrRTRfr ^RTRT WHI^IId faoAleil n 
nfrPTfE-fr T^p vHHHIUKHId STNcft HfrFn ?RR ^eff. 
«Hdr|H (RHc^lcH ^RHIAIc!)) cHWmIcH Resell ^T^ef n 
m?Rf WMKIeil TfteT3TT^T3T^ef freTRWTTf^T^uu||T51 
?ftn. ?ilKHIc?l 3FWTFf ?Rpd~ n^T ^TrfT ^H"i|N| 3TTW 
SRefT n 7R^PR^ ft nFRft nRn ^cft n ft 10 vjH|"41 
Wp?d~ ^fndT FfrfT m?T ^R^PR4 qRT n^T WW n^ff 
(3THT8T), fnWT Tff|efr, "^ftef ftWef, ^eiHH ?gf^fc, *ft. 
Rk«KH, fen ^uu||4,^H ^cr?T: 3Rfn £uTR, ^TT. Tfn.Wfa 

^n, wrfr n^m, nw n^RT n 3Rf?fc ^frnRr ?.nR?r 
30 ^Rf 201 1 n4cr armef ^r} ^ ^rmr} ^n?t. tRg 

fen 3TWTT n ^RJPRns^ ncRfc fenW 3TRT n 201 1 wr 
^gT efl^Mlei #ef nRT ?fe ?R^ ^TT^r. 

^RelWmeRTT^r ^ Ffcns ^#Rff 3Rfef ^TT?T 
^tdTTSTR, f^RWr ^8T ^JcTT, "^T ^fe ^TFTTeRTT4 ^TFT^RT, 
T$m P|c|^uj4, 3TT^fd", H^lel^lMlcH, ?. "Ff^g ^rfMt4 
TR^T^^HirilcH. dl^MlcHMI p|c|^14l A|l<5) dilK *^ui|KH|(?| 
^H'RltllPl* Rf^oT ^-KHIl4l T^p ^ffg ^#Trfr 3RW. ^tw 
^rfM^R RfcT^ ^Rft4 RRT^T 3Rfef. ^njof Rf^FS nf^TT 
MK<^* cT «1Hd^| ^TF»TRrRf Ff^ef, cR^ ^TT?T ^l"-i|ld 
cHl*iyctdl4l^l d^^^fr3TT#. dl^MlcH uHddl w1«IN<K 

3Rfe ^r chI^micHkh £eciiii^ ^trjtrt ^Rm ^Rftw 

^IlillcHilld m^ ?R^. WWTH, ^TRRTfeRPT, ^3RRR, 
#A3TRT., ^. cHWmcHI^I ^¥t?T SRTcfRf. ?IKH4$1a| 
*|i|fcHi|l<rilcH do4NKp H-pI I cHill M4d ^43TftR7R>, d[>$-c\\$\ 
% cHl*MHI^II ^P^cT ^?T. TRIRTT HHlR^M 3TfepR> 

1. uM'fldl ^+T, 3TFRS 20112. L|R^^HNI ^TS^S, 16-30 W^. 20113. JI«WK f^Wf uRSlk'IdH ^TW, ^Ic4'|u|Rh41, tH.qR^, fu!.3IS»KH'K ^SJT U*ll?ld 
sprorr SmIiW TH4. 4t HsSKI^WI ^r HSKIt^ Jn3TT, 1 W^iR 20115. ■HcilSllSRJiJe'IR, Hl^'tK 20116. dl<t><|vrfj, 3TFR5 2011 7. dW'HwII (3W^W)8. <H*lc6 (aWcte)9. 
d~l*Hd (3Wcte)l0. t^PtZ 



f^TT *4xll-i||4l MR cHl*MlcHI*^ ^ff ?R cHWMIcHI^ 

^w$\ 4tcR?i ^RT^fr. ^iciiu'd^ t%arT ^r ^4r Ri^k^h 

^FR^^TWr. ?RRrWMK^recKU||-A|l oi|Rdc|x| ^^^ 
^fcTTH. "^THT ^T ??TR?n ^TTafr^RRfT 3TTR4 ■fl^RTRFf ft#TT 

chWi'hi ^Rarw >iii4l ?Rd^ ^tth ant. ywMKMi 

^eeilldlcH anftefRn ^RfRRfT ef^RR ^RWTRTT^r Wm 
^|i|lcHi|IHKr^^dN|^cTRT3nt. «!slric^KH ^ W\^ 

n\n\<5) ^nlt ^TRtnT ^R^n4 Mto ant. an#r %g 

?TTenRR 7R^R> an%PP^n4 PlcH'sH ^eff ^Hlc|uf| ^^T 
RMn ^?TefT ^nfef. ^TR#?T ^TRd" f^Tm ^Rn^q f^TT 
3TRRn *K|c|KH ^. ?Rd^ 3TT%. cRRT nRSS cf^I^i|| 3nM 
3n%PFnRT ^TR?T ftTan ^R STRrtt AllcKHlRl* 3R^ef ^RR 
^S cT cnRRm%PRR>ef n^T R^g ?TTefT ?R 3nMefT 

*io4iii ^rr^tcT ei*ui||T5l ?r?[^ sRfcr n chI^micH nnq 

^q>T4 3TT^T ^57 Wfr^. ^5R RlHI*KU| T^r^iff 3TRnT?R 
??n cH1*MH ^ef, "?. d^d,41 wUdl^mcHId 3TT#?T. n^tef 
nRR«RfRn d,cHHkH* f?RTR ^e?TRfcR 3TNenT eTaTRT 

^ef ^f?r, f%n sn^TRnT srnan *rcr sntn. 
I l^tekSSi 

3TFRT cHl*MlcH ftefRTT (vjUdWMId) f?RTR^en 
cR %>ft W$R i|^K4l ?TT^ 3TT%. eilcbMlei ^tef ^RT ^M 
%4>K^H\H^*K^|f|uRfqnlr.n?^5Tn3Tn^aRRr^tc;NK 
cb^uilKH ^Qm ^nfRTT nH5T 3TT%. t vivilMK 3TT%. ^rrp 
TRRd" eiWmei ^RT Ff^7 ?R5?T ^TTfr. ^TRT ^W \3<l^^u| 

3TTFRT. ^u"IM| «1HcH1*MIcH ?fl n^Wf SRRa^R^T 3T^P 
n^T 3FjoR>?T ^l^dld. 3HUU|fJp| wrr srfwRluilKHIcfl ^55 

*kuini ?nerq^?n^triNK gnc^TcRsn \3Miiii4l ?Rg^ 

^HHIdld. 3R0TT4 «1HcH1*MIcH ^R^fRT ^RT^efT 3TF5R 
^TR> ftef nRT ^Tn AlKHIc^l ?cTS SR^T ^SfRRT ^T#. lfn?T 
STRRIR? 3RT^ 3nF>T ^ 3Huu||cb^ ^\. ^M451i| SRRaRfl 

nRTT^iRf3TnRTnRRngR^?FP?n, ^H^cbKdinnrfnn^R^ 
?R5?n.Rfn 3tt^tt4 3n^ef^r n^^T|^, iz^z, #ftRef 

^^^T^f TT^TT nTtilHIcJH ^TRcT WRTefT fnool^l n *KM^ri 
cT nWT c|J|j^d HilIRd ^IdHI f^T^ cT WR% TTPfRT n 
^H^HIHM HIUKHIeil IWlRld *^o ^|*<^1 Hl^l. cRRT WMKN 
P|c|KU| c^yuiiKH cHl^MlcH ?RT 3trfRT TRlk ^TfT. ^TT^an 
^HMIdeill Wm ^TfR^TT^ -dloA^Mul WTn efRTef. 

fen 3^uiixiii nrsmRRf eiWR^rRR ^r n^RnmT 
fMsT ^nft^ ^fRn Ff^. in ^ihiRh* mRciJhi4i nt^r 3nt. 
fenR^nfr^ns^T^n^T^i'^dHwieRRnw^iKHc^ii 
n ^M*°|ii ^di-iii-Ti %Rn Ftm. 



